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Evaluating Preparedness and Flood 

Risk Perception

Preparedness 
Most participants of the survey do believe authorities help 
coordinate and mobilise action during flood events. However, 
responses show that there is a varying level of trust, something 
which has been highlighted as key to effective flood risk 
management2.
Communication 
Previously, communication has been argued as the most 
fundamental part of flood risk management3. Many participants 
indicated that have not received information about their flood 
risk or how to prepare for a flood event, this highlights a need to 
improve communication.
Local Flood Groups
Although the Loddon Basin Flood Action Group and Swallowfield 
Resilience Groups are relatively young, it is quite clear they both 
have helped prepare the communities for future flood events, in 
particular much work has been done promoting natural flood 
mitigation methods.

Source: Atkinsonpeck (2016)

Wider implications and future work 
This investigation has shown that the people residing in the 

Loddon Catchment are doing a variety of things to help prepare 
themselves for a future flood event.  Particularly this study has 
highlighted how local based flood action groups and 
participatory approaches can help target resilience strategies 
where they’re needed.  Contradictory evidence was found in 
relation to the communication of flood risk, highlighting that 
information is not sufficiently communicated to residents, this 
may be improved through the development of apps as suggested 
by the Loddon Basin Flood Action Group.  This study has only 
provided a small insight into how residents are equipped to deal 
with future events and how they may respond to flood warnings. 
Much more work is needed to fully understand and eventually 
help improve self-preparedness and community preparedness 
against future flooding events.
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Introduction
The purpose of this investigation is to evaluate how the 

community within the Loddon Catchment understand flood 
risk and are equipped to deal with a future event on an 
individual basis. Additionally, the study explored the influence 
of local based flood action groups: The Loddon Basin Flood 
Action Group at the catchment level and the Swallowfield 
Flood Resilience Group at a smaller localised level. The 
investigation also aims to assess the communication of flood 
risk to residents of the catchment.  By investigating flood risk 
perception it is hoped this will provide insight into how 
individuals will respond to flood warnings and take the 
necessary measures to reduce their individual risk.

Methods
A combination of interviews and questionnaire techniques were 
used in this study. Interviews were carried out with key 
stakeholders of flood risk  management in the Loddon Catchment; 
the interviewees were members of local based community action 
groups; representing a move towards participatory approaches in 
flood risk management. 

The interview questions were concerned with the current 
situation of flood risk communication, the work of the local flood 
groups and previous flooding events. 

The online survey was formulated using SurveyMonkey and 
distributed via social media and emails to local parish councils. In 
total 82 useable responses were collected.

Map of the locations of all survey participants

Key Findings
Flood Risk Perception

67.5% of those located on a floodplain either did not know they 
were located on a floodplain or did not know what a floodplain 
was. This is similar to other studies where it has been found that 
those who live on a floodplain do not appreciate their risk1. 
Previous experience of flooding was found to be positively 
correlated with perception of flood risk.
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